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Annex A 

Public Sector Incident Alert - Flowchart
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PSO advised/Identifies incidentOther intelligence of incident: consumer/Health Board/Local Authority (LA) EH (inspection/sampling)/surveillance/mediaFBO identifies incidentLA (EH)FSSFSS determines if public sector food incident alert is required and PS level of incident. Assigns reference numberFSS issues alert to public sector contacts and incident updates as necessary aPSO determine if the supply chain is affectedPSO provide FSS with info as requestedFSS coordinates action as part of the investigation processLA (EH) carries out investigation with FBOMedia enquiry received by FSSMedia enquiry received by Public SectorJoint lines to be developed by affected PSOs and FSS OR PSOs and FSS may develop their own linesAll media lines to be shared with  affected PSOsAgreement by affected PSOs and FSS as to who issues media linesFSS or Scottish Government may issue media lines as necessaryMedia lines issuedLocal Authority (EH)APUCSPSNHSSc. ExcelLA Procurement+ 3 LAsHealth BoardsPFI HospitalsPrivate PrisonsUniversities and CollegesIncident report formCopy of incident report formnotifiesIf FSS receives form directIncident Closure Email issued to PSOs and EHa   If an outbreak of foodborne illness is identified during the course of the incident investigation, this will be managed in accordance with the ͞Management of Public Heath Incidents͟�(updated February 2024) which supersedes this Protocol.  (https://www.foodstandards.gov.scot/downloads/Guidance_on_the_management_of_foodborne_illness_in_Scotland_-_February_2024.pdf) Incident review decision tree  undertakenSG
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