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Aim to cover

• Overview of the out of home (OOH) action plan

• FSS priority areas and progress :

• Mandatory calorie labelling

• Eating Out, Eating Well Framework and Children’s menus Code of Practice

• Monitoring and evaluation

• Next Steps



How OOH contributes to our diet

Approximately 
41,000 outlets

Value of £3.6 billion 
in Scotland alone in 
2021

25%  
of calories

come from OOH

“No longer the occasional treat”



Background

• Scottish Government: Diet and healthy weight 

delivery plan, 2018

• FSS Public consultation in 2018/19

• Recommendations to FSS Board and then to 

Scottish Government Ministers - August 2019

• Scottish Government OOH Action Plan for 

Scotland - September 2021

https://www.gov.scot/publications/healthier-future-scotlands-diet-healthy-weight-delivery-plan/documents/
https://www.gov.scot/publications/healthier-future-scotlands-diet-healthy-weight-delivery-plan/documents/
https://consult.foodstandards.gov.scot/nutrition-science-and-policy/proposals-to-improve-the-out-of-home-environment-i/user_uploads/fss-out-of-home---nov-2018.pdf
https://www.foodstandards.gov.scot/downloads/Diet_and_Nutrition_-_Recommendations_for_an_out_of_home_strategy_for_Scotland.pdf
https://www.gov.scot/publications/diet-and-healthy-weight-out-of-home-action-plan/#:~:text=General,including%20industry%20and%20local%20authorities.&text=help%20outlets%20provide%20healthier%20foods%20to%20support%20achievement%20of%20Scottish%20Dietary%20Goals


Content of the OOH Action Plan

1. A new Eating Out, Eating Well (EOEW) 

Framework (voluntary)

2. Consultation on legislation to bring 

forward mandatory calorie labelling

3. Voluntary standard for full nutrition 

information

4. Calorie reduction

5. Development of Code of Practice (COP) 

for children’s menus (voluntary)

6. Improving food in communities

7. The public sector

8. Coherence across SG policy areas

9. Monitoring and evaluation

https://www.gov.scot/publications/diet-and-healthy-weight-out-of-home-action-plan/
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Healthier Catering Guides 



Mandatory Calorie Labelling

• Priority area of work during 2021/22

• Development of the evidence base

• Supported preparation for SG public consultation

• Led drafting of impact assessments, including 

economic and socio-economic



Voluntary calorie labelling guidance



https://media.nesta.org.uk/documents/Promoting_lower_calorie_options_on_food_delivery_apps_through_calorie_labels_Nesta_BIT.pdf

Control T1 T2 T3 T4 T5 T6 T7

Randomised Control Trial of Calorie Labelling using an online 

delivery platform simulator

https://media.nesta.org.uk/documents/Promoting_lower_calorie_options_on_food_delivery_apps_through_calorie_labels_Nesta_BIT.pdf


10



EOEW Framework and Children’s 

menus COP

The voluntary framework for OOH food outlets will:

• help outlets provide healthier foods to support achievement 

of the Scottish Dietary Goals

• Support the ambition to half childhood obesity by 2030

• Provide coherence across food policy 



Approach to Development of EOEW

Framework and COP

• Principle based framework

• Stakeholder Engagement

• Industry working group

• Oversight Group

• Research 



EOEW Draft Principles

1. Action on Calories 

2. Action on Portion Sizes

3. Increase fruit, vegetables, fibre and oily fish across the menu 

4. Reducing levels of fat, sugar and salt in recipes and pre-

packed products

5. Promotions to support increasing uptake and availability of 

healthier choices



Key findings from research with OOH 

businesses

23 depth 
interviews

243 
surveys

Customers want good value 
which means big portions

It’s not their responsibility to change 
what people eat, including children

Action on calories likely to be 
the most challenging

Focus on survival and making a 
profit

Stick to what works

Want to provide for the treat 
occasion

Customers want good value 
which means big portions

Its not their responsibility to 
change what people eat, 

including children

Action on calories likely to be 
most challenging



Monitoring and Evaluation Strategy

Reformulation

Mandatory 
Calorie 

Labelling

Eating Out, 
Eating Well 
Framework

Children’s 
Menus 
Code of 
Practice

OOH Calorie Reduction



Energy content of sweet discretionary products

Distribution of reported calorie contents for all products

* Note 325 kcal limit as per the UK government sugar 

reduction programme technical guidance suggested maximum 

calories per portion
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Public Health Nutrition Strategy



Next Steps

• Policy position on MCL announced 

• Pilot EOEW Framework and COP and commission evaluation

• Further develop monitoring strategy

• Commission research on influence and impact of promotions on digital 

ordering platforms

• Potential for further collaboration opportunities with Nesta
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Key Publications

• OOH Nutrition Research home page

• Rapid Evidence Review

• Consumer Research

• Scottish Government MCL Consultation document

• Sweet discretionary Report

• Provision of calorie information by branded out of home businesses 

in Scotland

• Nesta digital ordering platform research

• SG OOH Promotions research

• Voluntary calorie labelling guidance 

• FSS Healthier Catering Guides

• The OOH food Environment in Scotland, 2021

https://www.foodstandards.gov.scot/publications-and-research/nutrition-research/the-out-of-home-environment
https://www.foodstandards.gov.scot/publications-and-research/publications/rapid-evidence-review-how-effective-is-calorie-labelling-in-the-out-of-home-sector
https://www.foodstandards.gov.scot/publications-and-research/publications/out-of-home-calorie-labelling-and-childrens-menu-research-with-those-experiencing-socioeconomic-disadvantage
https://www.gov.scot/binaries/content/documents/govscot/publications/consultation-paper/2022/04/consultation-mandatory-calorie-labelling-out-home-sector-scotland/documents/consultation-mandatory-calorie-labelling-out-home-sector-scotland/consultation-mandatory-calorie-labelling-out-home-sector-scotland/govscot%3Adocument/consultation-mandatory-calorie-labelling-out-home-sector-scotland.pdf
https://www.foodstandards.gov.scot/publications-and-research/publications/analysis-of-the-energy-content-of-sweet-discretionary-products-in-the-out-of-home-sector-in-scotland-in-2022
https://www.foodstandards.gov.scot/publications-and-research/publications/provision-of-calorie-and-nutrition-information-by-branded-out-of-home-businesses-in-scotland
https://www.foodstandards.gov.scot/publications-and-research/publications/provision-of-calorie-and-nutrition-information-by-branded-out-of-home-businesses-in-scotland
https://media.nesta.org.uk/documents/Promoting_lower_calorie_options_on_food_delivery_apps_through_calorie_labels_Nesta_BIT.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/research-and-analysis/2023/01/research-understand-price-placement-marketing-strategies-used-within-premises-online-out-home-businesses-scotland/documents/research-understand-price-placement-marketing-strategies-used-within-premises-online-out-home-businesses-scotland/research-understand-price-placement-marketing-strategies-used-within-premises-online-out-home-businesses-scotland/govscot%3Adocument/research-understand-price-placement-marketing-strategies-used-within-premises-online-out-home-businesses-scotland.pdf
https://www.foodstandards.gov.scot/publications-and-research/publications/voluntary-calorie-labelling-guidance
https://www.foodstandards.gov.scot/business-and-industry/industry-specific-advice/catering-and-retail/healthier-catering-guides
https://www.foodstandards.gov.scot/publications-and-research/publications/out-of-home-scotland-2021


Questions?
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